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City of San Antonio

Emergency Rental Assistance Program

COVID-19 EHAP Phase |V Allowances by AMI
Rental, Utility, and Internet Assistance as of February 18, 2021

Income Rent! SAWS2 CPs? Internet?

At or below 50% AMI Up to 9 months ﬁ @ ﬁ

Between 51% - 80% AMI Up to 6 months ﬁ ﬁ ﬁ

1 - Previous assistance will not be counted towards assistance allowances
Z - Provide assistance for current bill

Qualified applicants can receive up to nine months of housing assistance depending
on income and help them catch up on utility bills including internet assistance.
Applications can be found and submitted on-line at the City’'s website and assistance
to fill out the application can be provided by calling 311 or 210-20/-5910.



https://sanantonio.us2.list-manage.com/track/click?u=557343a50371e8cf1451241b2&id=dce352b1a0&e=02c71c3ce6

EHAP Dashboard

EHAP Dashboard

Processed _ _
69,556 The EHAP Dashboard allows you to see in real time:

FUNDING STILL AVAILABLE

Pending Manager Approval / \/Applications processed

£oe /Current Funding

/Breakdown of assistance provided by service

As of ‘ Total Expended

Jul 26 $126.1M /Demographics

$126 086 408 dhs.mendixcloud.com/p/dashboard

Rent & Mortgage CPs ' Internet Cash Assistance (FlI)
$105,395,993 $10,379,661 $457,251 $8,030,600

Total People Avg. Assistance Avg. Assistance
Assisted Per Person Per Household
113,976 $1,106 $2,932



https://dhs.mendixcloud.com/p/dashboard

EHAP Budget

EHAP Budget
$189.3 Million
D

M Assistance Approved to 43,002 Households
M Direct Assitance Available
B Administrative



Notice of
' .
Te n a nts R I g hts Local Ordinance Effective July 25th, 2020

e Requires a Notice of Tenants’ Rights to be issued with

our Rights & Resources After Receiving a Notice to Vacatd notices to vacate for non-payment of rent
For Non Payment of Rent . . ey - . ..
ity of San Antonio requires that we deliver this information to you. o Applles tO a” propertles Wlthln Clty IlmltS
Ehould know: .
e e e Outlasts CARES Act protections
need to leave your dwelling right now and should not move without talking to your landlord first. .
Ié:ax::gczr:[;bnm your rights & next steps. Refer to this self-help legal information provided H P Th e fo rm cann Ot b em Od Ifl e d
https:ffwww_bexar.org/DocumentCenterView! 22596/ Seli-Help-Legal-Information-Facket-
When-an-Eviction-Case-Has-Been-Filed-Against-You-PDF . . . .
i3 ¢ | andlord should retain documentation of their delivery of

E you can take now:
Contact your landlord right away to try to work out a payment arrangement. Pa

arrangements should be in writing and signed by both you and your landlord. th es i g N ed an d d ate d fo rm

There is help. If you need help, there are resources available to you:

. mgunﬁ &:“ about your rights and resources: Please call 210-207-5910 (City of San . L. . . .
. HBlEI:lFH::'I paying rent. utilities, fees and, if needed. moving costs: O Emall Verlflcatlon that the nOtlce WaS dellvered

i. City of San Antonio f Call 21{}-23?-5_91{} nrlvisil:_
. Guadalupe Communty Center: Call210.2260178 o Photo of notice posted with notice to vacate

Funding for rental and utility assistance is limited.

can happen after you receive a Notice to Vacate?

the Notice to Vacate has been delivered, the landlord may file a suit in a Justice Court. The J Th ree G O a IS =

will set a date for the hearing which is usually within 21 days of the filing. The Court will notify
5 of the date you must appear.

ay appear at the hearing and defend your rights. The court will hear the case and issue a decisig
o not appear, a judge may conclude that you do nol oppose the eviction and issue judgment fo

R R s e Ensure the tenant understands a notice to vacate is not

can work out an agreement with your landlord before the eviction hearing begins, show the court
tment. The landlord will usually dismiss the case if you pay everything due before the hearing.

do not move or file an appeal within five days the hearing, the landlord can request a W a n eV|Ct|0n
ession from the Court. A 24-hour notice will be posted on your door before the Writ of Possessi

i 5 o, o e Encourage communication between both parties

Ember that you have options and there are people who can help you.
good idea to communicate with your landlord during the entire process to work out an agreement,

WL I * Provide uniform information to about resources for rent
assistance, self-advocacy, and the eviction process




Notice of

Tenants' Rights

How to Access the Notice Ordinance Enforcement

e The form is available for download through the NHSD website
https://www.sanantonio.gov/NHSD/Programs/FairHousing

e First Offense is a warning

e Fines of S500 — may have multiple
citations

e Tenants or third parties can report
possible violations to 311.

e Development Services Department will
Investigate the complaint and issue the

LA RN warning or citation if necessary and a case

Attention Landlords: Effecive July 25, 2020, a Notice of Tenans’ Righs s reauired fo be

the City of San Antonio. The MNotice provides resources and information for the tenants. Wl” be flled |n Mun|C|pa| Court_ |t Wl” be

View Additional Resources for Landlords and Property Managers. h ea rd by a n Ad m | n |strat|ve H ea r| ng

FAIR HOUSING/HOUSING COUNSELING/RENTAL & MORTGAGE ASSISTANCE _
HOMEOWNERS Officer.

e Pick up from NHSD at 1400 S. Flores
o Call: 210-207-6459
e Available in multiple languages
o FAQ: https://covid19.sanantonio.gov/files/assets/public/nhsd/tenants-
rights/cosa-nhsd-noticerightsfag-en.pdf

The goal of the Fair Housing/ Housing Counseling Program is to help residents maintain hou 7 7 allF 7 A
well-being. The program is a Department of Housing and Urban Development (HUD-approv e C Ity Staff WI | | Sa m p I e fl | I n g I nfo rm atl O n
Fair Housing Program provides the following services to rental tenants, homeowners and lar
s from the JP Courts each month and
= Tenant and l[andlord mediation
= Default counseling to homeowners .
« Housing Discrimination Compiains forward cases of non-compliance to DSD.

= Referrals and community outreach
= Rent'Mortgage & Utility Assisfance

Refer to the Fair Housing_Guide for more information.

FUNDING AVAILABILITY

Resident Relocation Assistance Program (RRAFP). This assistance is to provide relocatio
by redevelopment, rehabilitation, or a code enforcement action against the owner of the mul

e R e e e e B . e I e R e e R e e e i R R el e Lt S



https://covid19.sanantonio.gov/files/assets/public/nhsd/tenants-rights/cosa-nhsd-noticerightsfaq-en.pdf
https://www.sanantonio.gov/NHSD/Programs/FairHousing

CITY O}
SAN ANTONIO

Welcome to Neighborhood & Hous|
COVID-19 Emergency Housing Assit

HOW TO APPLY

Anabel Marroquin Villa,
EHAP Special Projects Manager

DOCUMENTATION REQUIREMENTS

View Required Documents




Documents Needed to Apply: e

. a . Welcome to Neighborhood & Hous
o |dentification

COVID-19 Emergency Housing Assit

s TWO0 months income

@ Covid-19 related hardship
8 Lease Agreement

| andlord Contact Information

If you have questions regarding the application or have Fair
please call (210) 207-5910.

applications; please check back soon.

DOCUMENTATION REQUIREMENTS

View Required Documents

Ready to Apply:

Al Fill out application and upload documents listed above
@ City staff will reach out upon review of your application
-2 Payments made directly to landlords




Ready to apply?

covid19.sanantonio.gov/Services/Rent-and-Mortgage-Help-Housing

HELPFUL LINKS

List of Documents:

www.sanantonio.gov/Portals/O/Files/NHSD/Programs/FairHousing/Required

DocsForAssistance.pdf

Process to Apply FAQ:
covid19.sanantonio.gov/files/assets/public/nhsd/ehap-faq.pdf

Housing Services Depar
g Assistance Program

. utility, and internet assistance to
|-19 crisis. Please review the eligibility and
is application.

have Fair Housing related questions

urrently accepting mortgage assistance



https://www.sanantonio.gov/Portals/0/Files/NHSD/Programs/FairHousing/RequiredDocsForAssistance.pdf
https://covid19.sanantonio.gov/files/assets/public/nhsd/ehap-faq.pdf
https://covid19.sanantonio.gov/Services/Rent-and-Mortgage-Help-Housing

Additional Resources

San Antonio Emergency Housing Assistance Program (EHAP)_

Assists with paying rent and utilities for city and county residents. Only rental
assistance currently. There is help to fill out applications provided by calling The
Health Collaborative.

Online Application Here

311 or (210) 207-5910

For EHAP Application Assistance

Email: info@healthcollaborative.net

210-481-2573 ext 101

Texas Rent Relief
Assists with paying rent and utilities

Online application: www.texasrentrelief.com
1-833-989-7368

Texas RioGrande Legal Aid
Assists with legal aid services for those experiencing eviction and housing issues
Website: www.trla.org

(210) 212-3703

City’s Eviction Courts Team

Assists with housing navigation services for those facing eviction with City staff
present at the Justice of the Peace Courts—which hold eviction hearings—Monday
to Friday from 8 am to 5 pm.

E-mail: evictionhelp@sanantonio.gov
311 or (210) 207-5910



https://sanantonio.us19.list-manage.com/track/click?u=24f79f0f2bcf2c244c6d3d6ee&id=b3524ca25a&e=b76d849f3c
https://sanantonio.us19.list-manage.com/track/click?u=24f79f0f2bcf2c244c6d3d6ee&id=b3524ca25a&e=b76d849f3c
https://sanantonio.us19.list-manage.com/track/click?u=24f79f0f2bcf2c244c6d3d6ee&id=b3524ca25a&e=b76d849f3c
mailto:info@healthcollaborative.net
https://sanantonio.us19.list-manage.com/track/click?u=24f79f0f2bcf2c244c6d3d6ee&id=91074ab367&e=b76d849f3c
https://sanantonio.us19.list-manage.com/track/click?u=24f79f0f2bcf2c244c6d3d6ee&id=718955191f&e=b76d849f3c
mailto:evictionhelp@sanantonio.gov

CITY OF SAN ANTONIO
NEIGHBORHOOD & HOUSING

SERVICES DEPARTMENT

QUESTIONS?

311 or (210) 207-5910
evictionhelp@sanantonio.gov



mailto:evictionhelp@sanantonio.gov

